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Emergency Federal Employee Leave (EFEL)

Questions and Answers (Q&As)
Note: The Postal Service has compiled these Q&As to assist 
postal employees in understanding EFEL. However, the 
Office of Personnel Management (OPM) is responsible for 
the administration of this leave type, so OPM’s requirements 
regarding EFEL generally control. 

General Information and Eligibility

1. What new leave benefits were created by the 
American Rescue Plan Act (ARPA)?  The ARPA created 
a new type of leave for postal employees impacted 
by the COVID-19 pandemic. The leave consists of up 
to 600 hours of EFEL for full-time employees (with 
proportional amounts for other employees) for 
qualifying COVID-19-related reasons.

2. When will EFEL be available for me to use?  EFEL is 
available for covered leave taken beginning March 11, 
2021 and is expected to continue through September 
30, 2021, but availability could end earlier based on 
notice from OPM that there are no more funds for 
reimbursement. Under the ARPA, EFEL is available only 
if there are funds available to reimburse the Postal 
Service for use of the leave.

3. I used EFEL before the Postal Service implemented 
OPM’s finalized guidance. What do I need to do 
now that the guidance is final?  You must complete 
and provide to your supervisor: (1) an Employee 
Agreement for EFEL; (2) an EFEL Employee Notification 
and Leave Request Form; and (3) all appropriate 
supporting documentation based on your qualifying 
reason(s) for using EFEL.  If you do not timely provide the 
required forms and documentation to your supervisor, 
your EFEL will be converted to another appropriate leave 
category at your election or to leave without pay (LWOP) 
if you so elect or do not make an election. A conversion to 
LWOP will create a debt owed by you to the Postal Service.

4. I have taken leave in the past related to COVID-19. 
Can I use EFEL retroactively to cover that prior leave?
EFEL is not available for leave taken before March 11, 
2021, even if it was related to COVID-19. Any leave 

taken prior to that date remains subject to the rules 
in place at that time. However, if you took leave for an 
EFEL qualifying reason on or after March 11, 2021, you 
may be able to get it converted to EFEL retroactively.

5. I took leave prior to March 11, 2021 for a reason 
related to COVID-19. Does that mean I have used 
some of my available EFEL?  No. EFEL only became 
available on March 11, 2021. Any leave taken before 
that, even if related to COVID-19, does not count 
against your EFEL entitlement. This includes leave 
taken under the Families First Coronavirus Response 
Act (FFCRA).  Additionally, leave is only charged as EFEL 
if requested by an eligible employee and supported by the 
appropriate documentation.

6. For how long must I have been employed with the 
Postal Service to be eligible for EFEL?  All employees, 
regardless of tenure, are immediately eligible for EFEL 
if they have a qualifying reason (discussed below) to 
take such leave.

7. I am a non-career employee; do I have access to 
EFEL?  Yes, EFEL is available for all postal employees 
who meet the requirements.

8. Are part-time employees eligible to receive EFEL?
Yes, EFEL is available for all postal employees who 
meet the requirements. However, part-time employees 
are only eligible for a maximum amount EFEL that is 
the proportional equivalent of 600 hours based on 
their regular work schedules, not to exceed 600 hours. 
More information about the amount of EFEL hours 
part-time employees are permitted to take is provided 
below.

9. For what circumstances is EFEL available to 
employees?  EFEL is available if an employee is unable 
to work (including telework) because the employee:   
 
 1. is subject to a Federal, State, or local    
quarantine or isolation order related to COVID-19.  
 
 2. has been advised by a health care provider to 
self-quarantine due to concerns related to COVID-19.  

EFEL Q&A cont’d on page 2
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 3. is caring for an individual who is subject to such an order as in (1) or 
has been so advised as in (2).  
 
 4. is experiencing COVID-19 symptoms and seeking a medical 
diagnosis.  
 
 5. is caring for the employee’s son or daughter if the school or place of 
care of the son or daughter has been closed, requires or makes optional a virtual 
learning instruction model, requires or makes optional a hybrid of in-person 
and virtual learning instruction models, or if the child care provider of the son or 
daughter is unavailable, due to COVID-19 precautions.  
 
 6. is experiencing any other substantially similar condition. (Note: 
OPM must identify a condition as substantially similar for it to qualify under this 
reason. No condition has been identified as substantially similar at this time, so 
employees are currently not able to use EFEL for qualifying reason 6.)  
  
 7. is caring for a family member with a mental or physical disability 
or who is 55 years of age or older and incapable of self-care, without regard 
to whether another individual other than the employee is available to care for 
such family member, if the place of care for such family member is closed or the 
direct care provider is unavailable due to COVID-19.  
 8. is obtaining immunization (vaccination) related to COVID-19 or 
is recovering from any injury, disability, illness, or condition related to such 
immunization. 

10. Is EFEL full paid leave?  Yes, but the number of hours an individual 
employee may take in a single pay period depends on that employee’s 
rate of pay. The ARPA caps the EFEL-related compensation an employee 
may receive in a single pay period at $2,800.  Full-time employees are 
eligible for up to 600 hours of EFEL.

Requesting EFEL
1. How do I request EFEL?
You need to submit three forms as well as any necessary supporting 
documentation to take EFEL.

	 •	Submit	a	completed	PS	Form	3971	“Request	for	or	Notification	
of	Absence”	to	your	supervisor.	Check	“Other”	as	the“	Type	of	Absence”	
and	write	“EFEL”	on	the	line.	Indicate	“Emergency	Federal	Employee	
Leave” and your qualifying reason for leave (1 – 8, as listed below) in the 
“Remarks”	box	on	the	form.
	 •	Submit	a	completed	“COVID-19	Emergency	Federal	Employee	
Leave (EFEL) Employee Notification and Leave Request Form.” Include 
office/facility	name	in	the	“Name	of	Organization”	field.
	 •	Submit	a	signed	and	dated	“Employee	Agreement	in	
Connection with Emergency Federal Employee Leave Provided Under 
Section 4001 of the American Rescue Plan Act of 2021.”
	 •	If	not	provided	on	the	“COVID-19	Emergency	Federal	Employee	
Leave (EFEL) Employee Notification and Leave Request Form,” submit 
the required supporting documentation associated with your qualifying 
reason for EFEL.  All forms and supporting documentation must be clear 
and leg

Full Q&A @ https://www.nalc.org/
news/nalc-updates/body/USPS-EFEL-Guidance.pdf

EFEL Q&A cont’d from page 1
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It is hard to believe that May is 
already here, and the Branch 9 
Building Committee has looked 
at several potential offices in 
the 554-zip code area to get 
an idea of what type of office 
space is in the area.  The Building 
Committee will be looking at 
several more buildings as the 
search for our new home heats up.   
On May 4th we held a meeting 
of the Building Corporation 
membership to update the 
Articles of Incorporation and 
the Building Corporation By-
laws.  The membership passed all 
the amendments which brings 
everything with the Building 
Corporation into the 21st Century 
and allows the Branch to move 
forward finding our new home.  As 
the Building Committee searches 
for a new home, we have noticed 
that offices for sale around the size 
we are looking for are selling very 
fast.  When we do find a potential 
new space, we will need to move 
quickly if it is something that will 
be great for the next Branch Office. 
The membership will be notified 
when there is a building that has 
potential for us.   

COVID
While we are still under COVID 
restrictions there appears to be 
a lessening of COVID restrictions 
coming soon.  There has been 
no information from the USPS at 
this time as to if a lifting of the 
Statewide Mask Mandate would 
also lift the USPS indoor facemask 
mandate.   COVID community 
vaccination sites across the State 
are accepting walk-ins for anyone 
who wants to get the vaccine.  The 
USPS is NOT able to require any 
employee to get vaccinated, so if 
you do not want to get the vaccine 
you will not be required to do so.  

Emergency Federal Employee 
Leave (EFEL)
The Office of Personnel 
Management (OPM) has finally 
given the USPS guidance on how 
to implement new COVID leave, 
EFEL.  The fund is for all Federal 
Employees, not just the USPS, 
when the fund runs out of money 

 PRESIDENT’S REPORT
it will end. There are three forms 
that are required for completion 
when using this leave, listed on 
page 2, with more information 
throughout this issue..  

There is no way to know when this 
fund will run out of money, but it is 
available to all Federal Employees 
for up to a possible 600 hours 
of pay and will be conditionally 
approved if you qualify under 
one of the eight reasons.  If 
management attempts to charge 
EFEL leave to your sick leave or 
annual leave, please give us a call 
at the Union office.  Many times, 
we can get this fixed without 
having to file a grievance. 
Please keep in mind that if the 
fund runs out of money and you 
were conditionally approved FEEL, 
any FEEL paid to you at that time 
will need to be reimbursed to the 
USPS.   The reimbursement will 
be completed either by charging 
the leave to your leave balance, 
or by you paying back the debt.   
Information on FEEL can be found 
at NALC.ORG under the News and 
Research Tab.

Overtime
We have been receiving several 
phone calls about forced 
overtime in Minneapolis.  Some 
of what we have heard is that 
management no longer needs to 
follow overtime rules, and they 
need to do whatever it takes to 
get carriers off the street by a 
certain time.  On a couple of rare 
occasions, only for safety reasons, 
has there been an agreement to 
bypass the normal rules of Article 
8 to make sure that carriers return 
safely to their stations.  There is 
no current safety issue that gives 
management the right to ignore 
Article 8 when forcing carriers to 
work overtime off other routes.  
Management must first exhaust 
the entire OTDL to 12 hours of 
work before any non-OTDL can 
be forced to carry mail off another 
route for overtime. Postmaster 
Will Jones has told us that he has 
not given any orders for carriers 
to be forced to work overtime, so 
if there is forcing in your station 

Samantha Hartwig
that is a grievance.  If the Union 
agrees to bypass Article 8 for 
safety reasons the stewards will be 
notified. When the steward does 
not know about a current safety 
issue, it is likely that management 
is trying to get away with violating 
Article 8 without a grievance being 
initiated. 

Events
Currently, we are planning 
on holding the July General 
Membership Meeting in person at 
our old location the Crystal VFW.  
The Executive Board of Branch 9 
is discussing the possibility of a 
hybrid meeting that will combine 
an in-person meeting with the 
ZOOM meeting happening 
concurrent with each other.  

Please save the date for the Red 
and Gold Retiree Banquet on 
Sunday August 15th. Last year we 
were forced to cancel the banquet 
because COVID, this year looks 
very promising.   The registration 
form for the Retiree Banquet is in 
the Branch Nine News, please send 
them in early.

Office of Workers’ Compensation 
Programs (OWCP)
Getting injured while working is 
never a great experience, and then 
compound that experience with 
management’s lack of knowledge 
on what to do when there is 
an injury makes completing a 
claim for workers’ compensation 
stressful.  I want to remind 
everyone that if you do get injured 
on-the-job to immediately report 
the injury to your supervisor.  You 

President Report cont’d  on pg. 9
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cont’d on page 6
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using plural pronouns was a new 
undertaking.  We also wanted to 
ensure that everyone was included 
going forward.  As we usually do, 
the membership navigated the 
modernizing of the language in 
the by-laws and voted them in.  
We still have some work to do, but 
the by-laws are now updated and 
have us one step closer to making 
a new building a reality. 

The articles of incorporation 
required another update.  They 
named the city of Minneapolis as 
the residence of our branch.  When 
the articles of incorporation were 
written, property in Minneapolis 
was more plentiful, and not as 
expensive as it is today.  Our 
building committee has quickly 
found that rebuilding was not a 
possibility.  The cost of materials 
alone has gone through the 
roof, and the experts don’t 
expect the prices to come down 
much when the supply chain 
rebounds from the pandemic.  
The obvious and most prudent 
use of the membership’s building 
corporation money is for the 
purchase of a building.  In our 
preliminary search we discovered 
that real estate in Minneapolis 
is not only very expensive, the 
size and type of building that we 
require is hard to find.

After much discussion, we decided 
to experiment with a building 
search slightly larger into the areas 
immediately beyond the borders 
of Minneapolis.  It opened up 
many more possibilities and the 
cost of real estate was much more 
affordable.  Being cognizant that 
we want to be as central to all of 
our members as possible, we had 
to come up with a plan that would 
allow us to take advantage of the 
lower property costs.  The building 

JoAnn Gilbaugh

Exec. Vice President’s Report
May 4th we had our Building 
Corporation meeting to update 
our by-laws and articles of 
incorporation.  It was an 
interesting exercise of democracy 
at work!  Making these changes 
has been an history lesson of 
changing times through the last 
55 years.  The original documents 
were drawn up in 1965.  At that 
time, our membership was 100% 
male.  We wouldn’t gain our 1st 
female carriers until the late 60’s, 
shortly before the 1970 wildcat 
strike.  At that time the wives of 
the carriers were members of the 
woman’s auxiliary, which was a 
completely different entity. 

The original documents contained 
all gender specific language using 
he/him.  I’m certain it didn’t cross 
the minds of the authors that in 
the future, women would be letter 
carriers, let alone officers of the 
branch!  Both of these documents 
needed to be updated in order to 
move forward with our building 
search.  The building committee 
met to accomplish this task to 
bring before the membership.  We 
discussed changing the language 
to he/she as we now have female 
officers, and prepared the papers 
for the membership vote to 
incorporate the change.

When the by-laws and articles 
of incorporation were brought 
before the attending members, 
they brought to attention that we 
needed to update the language to 
include gender neutral members.  
A healthy interchange ensued;  
everyone wanted to be inclusive, 
but would there be an issue 
using their/them?  The question 
arose around interpretation and 
grammar.  We needed to make 
sure that it was clear each position 
was held by one person, and 

committee decided to bring a 
proposal to change the articles 
of incorporation to include the 
“554”	zip	codes.		We	brought	the	
proposal to the membership who 
attended the building corporation 
meeting.  We again, had discussion 
to define what was intended with 
the	“554”	language	and	how	it	
would impact the location of the 
building.  The building committee 
explained the intent of broadening 
our search, and reassured that our 
goal remains to find a building 
that not only meets our needs, but 
is as centrally located as possible. 

For the majority of us, this entire 
process is new ground.  We 
appreciate your patience and 
input.  Our commitment to our 
membership is to do our very best 
to find a new home for the branch 
that will serve us well into the next 
decades. 

 
In Solidarity,

Jo



  6 Branch Nine News May 2021



May 2021 Branch Nine News 7



  8 Branch Nine News May 2021

Hopefully, you are all enjoying 
the extended spring. With the 
winter in our rear-view mirror, 
our focus needs to change. 
Temperatures can fluctuate day to 
day and even throughout the day. 

Are you prepared for the heat? 
We have already experienced a 
couple of hot days already. Most of 
you know that staying hydrated is 
very important. Finding different 
ways to keep yourself cool and 
comfortable has already been 
figured out. While you have a good 
grasp on this, our bodies are slow 
to figure this out. It needs a little 
time to acclimate to the summer 
weather. We can get in trouble 
when a summer day shows up 
early in the spring. I am always 
amazed at the dead leg syndrome 
that shows up in the afternoon 
on a hot day. The doorsteps 
suddenly grew an extra inch. 
Occasionally, you catch yourself 
stumbling. The risk of slips and 
trips will increase until our bodies 
get more acclimated to warmer 
temperatures. 

Safety Liason Report
We do not talk enough about the 
risks of skin cancer, but it is out 
there. Protect yourself by applying 
sunscreen throughout the day. 
Every station should have small 
sunscreen bottles to take on the 
street. Make sure you go out with 
plenty of water to last you the day. 
Only you can prevent dehydration 
and that is by drinking plenty 
of water. By carrying a pouch of 
electrolyte drink mix will give you 
a boost if you are feeling sluggish.
The dogs are getting some postal 
flesh again. Let us do what we 
can to make it as challenging 
as possible to avoid this from 
happening. Always have your 
satchel on you when making 
deliveries. Even if you are 
delivering a package have that 
satchel in your hand. The dog will 
go after the first thing it can gets 
its teeth on. Always have dog 
spray/horn readily available to use. 
When a dog comes charging, you 
will not have time to dig for it. A 
dog can strike at any time and will 
not give you warning. You may 
know your route, but the carrier 
that is delivering your route may 
not. Those carriers are relying 
on you to provide updated dog 
warning cards. Imagine delivering 
a route and knowing there are dog 
issues and not having any warning 
cards. While it may take a few extra 
minutes, it will make a difference 
to someone else.

There are things we can do, and 
policies in place to ensure our 
safety. This can change as the 
situation changes. The best thing 
you can do is follow them. If a dog 

Dave Allmann

is out, do not deliver the mail. If 
there is a loose dog on the street, 
do not deliver the block. No dog 
should be trusted. I understand 
there are far more friendly 
dogs than the viscous ones. 
Unfortunately, we need to follow 
the policy to prevent dog bites. 
Over the years there have been 
some life altering dog attacks, I do 
not want to see anyone experience 
such an attack.

There is a process to dealing 
with more serious dog issues. 
This should be gone over with 
management, safety captain/
steward and yourself. This is a team 
effort and all need to agree to on 
a particular dog issue. You need to 
follow the instructions that come 
from it. Let the safety captain/
steward know if management is 
not following through. If we all 
follow what was agreed upon, 
will prevent a possible attack. But 
do not ever let your guard down, 
there can be an unaccountable 
dog. Not leaving out the friendly 
dog that is simply having a bad 
day.

We need to educate and help the 
junior carriers. The few minutes 
you give sharing your experience 
can be the difference to that 
carrier. The path to making fulltime 
is challenging enough for them, at 
the least we can make it safer.

Stay cool and hydrated!
DA

AME’S UNIFORMS
OUR BUSINESS IS MAKING YOU LOOK GOOD!

We	offer	“Life	of	the	Garment”	guarantee.
If fixable we will repair your uniform at no cost to you.

Take waist in/out and change hem length

Br. 9 Retired Letter Carrier
Kerry Herdine

Home: 952.854.2655
Cell: 612.805.8407 Ame’s Uniforms are a UNION PREFERRED vendor
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we may have to have some 
social distancing. The members 
can be assured that we will be 
following the CDC guidelines to 
keep everyone safe. At this point 
though, inside dining is permitted 
and members seem to be eager 
to have an in person gathering. If 
people continue to get vaccinated 
and the covid numbers continue 
to decline, the August Retiree 
Banquet will have a great return 
August 15. 

Of course, no column would 
be complete without a political 
paragraph. The Postal Service 
needs new sources of revenue 
(besides repealing the prefunding 
budget drain). Several progressive 
legislators have brought Postal 
banking back to the table. They 
are asking for a 6-million-dollar 
pilot program to help develop 
banking services for the 63 million 
unbanked in America.  Many 
of these people live in areas 
considered	to	be	living	in	“banking	
deserts,” places that have no brick 

“Pretty	close	to	a	normal	
event.” Those words from 
Governor Walz were very 
welcomed as he stated his hopes 
for this year’s State Fair. Our branch 
has over the years used the fair as 
an outreach to the public on our 
issues. Issues like six-day delivery, 
prefunding mandate and even 
support for our veterans. All efforts 
to emphasis the importance of the 
United States Postal Service to the 
community and how they might 
help us continue as a vital entity 
for everyone. While we have not 
yet planned how carriers will be 
present at the state fair, at least the 
conversation is being had. So, keep 
those dates open and think how 
you might help with a shift. Great 
company, free entrance to the fair 
and helping to gain public support 
for the Postal Service.

The Retiree Banquet is still moving 
forward as well. While it may 
not be as close to what we have 
known	as	“normal,”	it	should	be	
a fun event. Since it is indoors, 

Melia Derrick

Director of Retirees Report

and mortar banks. They have to 
rely on ATMs paying to retrieve 
their own money. Besides giving 
these people alternate ways to 
bank, providing basic banking 
services could provide as much as 
$9 billion additional revenue to 
the USPS. That additional revenue 
and the prefunding repeal could 
be the needed lifeline we need. 

Stay tuned in,
Melia Derrick 

NEW MEMBERS
Welcome Branch 9 Members!

Kenyon Johnson
Ryan Johnson

Shane Koob
Robert Kranz

Stephanie Mack
Robert Noreng

Charles Ramirez
Brian Stolts

Richard Strom

IN MEMORIAM

Judy Ahlers – Honorary Member

James Murray

can accomplish by a text message 
on the scanner, or by calling the 
office directly if you are out on the 
street.  Reporting the injury does 
not require you to file a claim for 
workers’ compensation, this is your 
choice.  If you decided to file an 
OWCP claim you can either get the 
CA-1 for Traumatic injuries or the 
CA-2 Occupational injuries from 
the supervisor; otherwise you can 
go to www.ecomp.dol.gov and 
register an account to file your 
OWCP claim online.  When doing 
an online claim make sure to get 
your manager or supervisor’s 
email address, this is required 
information.  I prefer the online 
filing system as it gives the inured 
worker email updates to the status 
of the claim and is much easier to 
track where the paperwork is at 
in the process, but it is the injured 
worker’s decision how to file the 
claim.  

This month I am doing joint 
training with upper management 
on the responsibilities your local 
management team must follow 
when an on-the-job-injury is 
reported.  It appears that most 
of the local management team 
has no idea what to do with 
on-the-job-injuries. There have 
been too many claims that are 
not getting filed timely.  Another 
major concern is when your local 
supervisor or manager says to 
give them the medical bill.  Your 
management team does not 
have the ability to help you with 
medical bill payments, do not give 
medical bills to your management 
team. The doctor must submit 
the medical bills for payment. As 
always give us a call at the office 
if you need assistance with your 
OWCP claim.  

In Solidarity,
Samantha  

President Report cont’d  from pg. 3
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Contribute to the PAC
The Letter Carrier Political Fund is 

the anchor for NALC’s legislative and 
political activities.

nalc.org/government-affairs/political-activity

 Stay informed by:
    *Join Veterans Group https://www.nalc.org/

member- benefits/join-the-nalc-veterans-group
    * Branch9nalc.com (website)
    * “like” our Branch 9 Facebook Page

Branch 9 
Calendar

Most BRANCH 9 Meetings 
and events have been 

modified, please continue to 
check the website and 
Facebook page for the 

latest information on Branch 
9 meetings and events.

June 8
Steward Meeting

7:00 PM
Zoom/Online

The Following is a list of 
Paid Members of PAL 9 

For March, April 2021

Very Concerned Members

Steven Oehlerich   Ned McCraine   
Thomas Dvorak   Kieran Hughes
Deborah Grunnes   Dale Forde

 

Regular Members

Johnea Rystedt   Larry Chlebeck   
Ronald Levinson   Patrick Paplow
William Hofstad   Gerald Bromen   
Jeremy Rothstein   Gregory Piela

Robert Masuda

Jim Fodstad
Treasurer PAL 9

May 31
Memorial Day

Holiday

June 20
Father’s Day

June 22
GMM

7:00 PM
Zoom/Online

July 13
Steward Meeting

7:00 PM
Zoom/Online

July 4
Independence’s Day

Holiday

Memorial Day
 Remembering 

those who served. 

As we celebrate this 
Memorial Day holiday, 

please remember 
the service men and women 

and their families that 
have/are fighting for 

our country and beliefs.

Thank you all 
for  serving so valiantly!
The Officers of Branch 9


